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Our Locations
With more than 20 offices serving  
35 counties from Saranac Lake to 
Binghamton, we have a location: 
near you: 

Albany 
Broome  
Columbia 
Franklin 
Fulton
Greene

Orange
Otsego
Rensselaer
Saratoga
Schenectady
Ulster
Warren  

Life changing care

Sidney Albert Training  
and Research Institute
The Sidney Albert Training and Research 
Institute (SATRI) is one of the premiere human 
services educational and training institutions 
in New York state. Based in Albany, SATRI 
provides center-based, onsite, and online 
training to thousands of industry professionals 
for school districts, nonprofits, and other 
organizations each year. SATRI provides 
statewide training and technical assistance to the 
more than 4,500 professionals in NYS Office of 
Children and Family Services Bridges to Health 
(B2H) and Office of Mental Health Home and 
Community-based Services (HCBS) programs, 
along with more than 1,300 participants from 
school districts and other agencies. 

SATRI offers:

•	CEU opportunities

•	Curriculum development

•	Creative and adaptive training to meet 
workforce challenges

•	Crisis intervention training

•	Workforce training recordkeeping and 
compliance monitoring

Courses include:

•	Crisis intervention training

•	Dignity for All Students Act (DASA)

•	Youth mental health first aid

ÒSATRI worked with us to deliver   
  the right training at the 
  right time, on our schedule 
  and on budget.Ó



Residential 
and Foster Care Services
We have safe and therapeutic home and 
facility-based residential environments with 
comprehensive services for children and the 
families who support them. With more than 
200 foster homes throughout the region and 
multiple levels of residential care in Albany and 
Schenectady, we have the right solution for every 
family in need. We offer:

•	Residences for children with emotional and 
behavioral needs

•	Group homes for adolescents and young adults
•	Foster homes
•	Short-term housing for youth in crisis
•	Adoption support
•	Supported apartment living

Behavioral Health Services 
Our community-based system of social work 
and psychiatric services are designed to 
support the diverse range of behavioral health 
needs of children, adults, and families while 
providing opportunities for awareness, growth, 
empowerment, and healing. 

Our behavioral health services are available in 
many school districts, in the community through 
our crisis teams, and at our Behavioral Health 
Centers. We offer:

•	Mobile crisis response services
•	In-home crisis intervention
•	Mental health counseling
•	Early-onset psychosis support
•	In-school mental health services

Coordinated Care and 
Community Solutions
Care management and clinical services are 
designed to support children’s individual needs 
and to provide families with skills, resources, 
and services that increase their ability to support 
children in their development. We offer:

We safely maintain children in their homes 
and communities through family-focused 
interventions.

•	In-home family counseling and support
•	Mental health child welfare waiver programs
•	Mental health case management and Health 

Home support
•	Parent counseling

Education Services
Educational, clinical, and career development 
services for children and young adults with 
special needs related to social-emotional 
functioning, academics, and life planning 
that ensures sustainability and future student 
success. We offer:

We operate two diploma-granting special 
education (853) schools, each serving more than 
150 students:

•	Neil Hellman School, grades K–12, Albany
•	School at Northeast, grades 6–12, 

Schenectady

And a learning center for infants and toddlers:
•	Early Learning Center providing Early Head 

Start, pre-K, and daycare, Schenectady

Northern Rivers is a family of human services 
agencies that work together and are committed 
to helping children, adults, and families through 
more than 60 programs and services.

Formed in 2012, Northern Rivers is the parent 
organization to Parsons Child & Family Center 
(founded in 1829 in Albany) and Northeast Parent 
& Child Society (founded in 1888 in Schenectady). 
Our quality of care, depth of programs, combined 
size, and passion for the mission make us a 
leading human services provider. 

ÒIt is meaningful to be able to make a 
difference in the lives of young people.Ó

ÒWe find new ways to give children 
and  families strength and hope.Ó


