
 

Northern Rivers Family of Services Office Locations 
COUNTY ADDRESS PROGRAM PHONE FAX 

Albany Academy Road Campus 
60 Academy Road 
Albany, NY 12208 

Administrative Building 518.426.2600 518.426.2835 
SATRI 518.426.2600 518.426.2835 
Neil Hellman School 518.426.2600, ext. 2201 518.447.8343 
Albany Prevention   518.514.1265 

62 Academy Road 
Albany, NY 12208 

Healy House 518.426.2600 518.599.5602 

64 Academy Road 
Albany, NY 12208 

Miriam House 518.599.5817 518.426.2856 

Behavioral Health Care Center 
58 Academy Road 
Albany, NY 12208 

Day Treatment 518.830.0666, ext. 1281 518.514.1379 
North Star 518.830.0666, ext.1281 518.514.1379 
Residential Treatment Facility (RTF) 518.982.2164 518.982.2165 

56 Academy Road 
Albany, NY 12208 

Academy Place 518.426.2600 518.982.2165 

519 Clinton Avenue 
Albany, NY 12206 

Albany Prevention 518.807.1658 518.514.1265 
JumpStart 518.491.3849 518.436.6380 

New Karner Road Offices 
401 New Karner Road 
Albany, NY 12208 

Behavioral Health Center 518.431.1650 518.447.0429 
Foster Care 518.982.2163, ext. 1662 518.431.1640 
Health Home Care Management All have cell 518.514.1348 
Healthy Families 518.416.4274 518.431.1678 
OnTrackNY 518.407.1130, ext. 1774 518.447.0429 

Broome 215 Front Street 
Binghamton, NY 13905 

Foster Care 607.296.0500 607.321.0302 

Columbia Columbia County Offices 
886 Columbia Street 
Hudson, NY 12534 

Foster Care 518.719.8066 518.719.8072 
Families Work 518.719.8066 518.719.8072 
Health Home Care Management 518.719.8066 518.719.8072 
Intensive Aftercare Prevention Program 518.719.8066 518.719.8072 
Parent Effectiveness and Intervention Program (PEIP) 518.719.8066 518.719.8072 
Positive Youth Progression 518.719.8066 518.719.8072 

Franklin 43 Broadway, Suite 12 
Saranac Lake, NY 12983 

Health Home Care Management 518.573.8500 518.514.1390 

Fulton Fulton County Offices 
73 N. Main Street 
Gloversville, NY 12078 

Foster Care 518.736.1780 518.736.1784 
Health Home Care Management 518.773.9889 518.514.1348 
Intensive Aftercare & Prevention Program 518.736.1780 518.736.1784 

Greene 285 Main Street 
Catskill, NY 12414 

Foster Care (meeting space only) 518.719.8066 NA 

Herkimer 417-419 N. Main Street 
Herkimer, NY 13350 

Foster Care 607.296.0500 315.985.9044 

Orange  23 Hatfield Lane 
Goshen, NY 10924 

Wendy’s Wonderful Kids 518.491.9852 NA 

Otsego 297 River Street Service Road 
Oneonta, NY 13820 

Health Home Care Management 607.441.5055 518.514.1438 
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COUNTY ADDRESS PROGRAM PHONE FAX 
Rensselaer Rensselaer County Offices 

1580 Columbia Turnpike 
Suite 14 
Castleton, NY 12033 

Health Home Care Management 518.477.9085 518.477.9884 

Intensive Aftercare Prevention Program 518.477.9085 518.477.9884 
Juvenile Fire Safety Services 518.477.9085 518.477.9884 
Parent Education Consultation Program (PECP) 518.477.9085 518.477.9884 
Supervised Visitation Program  518.477.9085 518.477.9884 

Saratoga 653 Plank Road 
Clifton Park, NY 12065 

Child & Family Treatment & Support Services (CFTSS) 518.944.5489 518.357.3999 

Health Home Care Management 518.795.7627 518.357.3999 
Home & Community Based Services 518.944.5489 518.357.3999 

Behavioral Health Center 
2452 U.S. Route 9 
Suite 206 
Malta, NY 12020 

Behavioral Health 518.292.5433 518.899.4930 

Home-Based Crisis Intervention 518.292.5433 518.899.4930 

36 Cady Hill Boulevard 
Saratoga Springs, NY 12866 

Unlimited Potential 518.587.2851 518.587.4367 

Schenectady Park Place Campus 
122 Park Avenue 
Schenectady, NY 12304 

Children’s Shelter 518.346.2387 518.346.0724 

Foster Care 518.346.2387 518.514.1260 

Park Place Residence 518.346.2387 518.346.0724 
530 Franklin Street 
Schenectady, NY 12305 

Mobile Crisis 518.292.5499 518.252.6445 
Sexual Abuse Treatment Program (SATP) 518.393.2194 518.579.3570 

Hamburg Street Campus 
1821 Hamburg Street 
Schenectady, NY 12304 

Day Program 518.372.9423 518.836.0708 

School at Northeast 518.346.1273 518.836.0708 

Behavioral Health Center 
327 Abbotsford Road 
Schenectady, NY 12304 

Behavioral Health  518.318.8911 518.377.4292 

Community Services Building 
1 Genium Plaza 
Schenectady, NY 12304 

Health Home Care Management   
Families Work 518.346.1285, ext.1371  
Family Outreach Services 518.346.1285, ext.7571  
Family Peer Services 518.729.7574  
Family Health Home Care Management 518.426.2600, ext. 1618 518.372.3793 
Intensive Family Empowerment Program (IFEP) 518.426.2600, ext. 1634  
Intensive Aftercare Prevention Program (IAPP) 518.426.2600, ext. 1696 518.346.0724 
Schenectady Long- and Short-Term Prevention 518.426.2600, ext. 2048  
Schenectady Short-Term Court Service 518.426.2600, ext.1969  
Youth Assertive Community Treatment (Youth ACT) 518.372.6708 518.689.4866 

Bigelow Street Campus 
125 Bigelow Avenue 
Schenectady, NY 12304 

Early Head Start 518.292.5510 518.514.1350 
Neil Hellman Preschool 518.292.5510 518.514.1350 

Warren Bay Road Offices 
375 Bay Road 
Queensbury, NY 12804 

Assertive Community Treatment (ACT) 518.480.7870 518.798.4077 

Child & Family Treatment & Support Services (CFTSS) 518.798.4496, ext. 1060 518.514.1478 
Foster Care 518.798.4496 518.514.1260 
Health Home Care Management 518.798.4496, ext. 1060 518.514.1478 
Mobile Crisis 518.292.5499 518.252.6445 
Prevention 518.798.4496, ext. 1060 518.514.1478 
Youth Assertive Community Treatment (Youth ACT) 518.949.6618 518.798.4077 
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