Resources for Oswego County
SAFETY

Hillside

Family of Agencies

The Learning Institute

CRISIS (DISTRESS) CENTER:

Lifeline 585-275-5151
211 dial 2-1-1
Oswego Hospital Behavioral Services Division 24-Hour Hotline 315-343-8162

EMERGENCY DEPARTMENT/CPEP/PSYCHIATRY ED:

Stony Brook University Hospital 631-444-4000
Oswego County DDS/Mental Hygiene Division 315-963-5072

SUICIDE PREVENTION CENTER:

National Suicide Prevention Lifeline 1-800-273-TALK (8255)

LAW ENFORCEMENT:

911 dial 9-1-1
311 for non-emergencies dial 3-1-1

PARAMEDIC EMERGENCY SERVICES:

911 dial 9-1-1

VICTIM/WITNESS ASSISTANCE:

Victim-Witness Assistance Center 315-473-2891

CHILD ABUSE HOTLINE:

Child Abuse Hotline (mandated reporter’s line) 1-800-635-1522,
Child Abuse Hotline (New York State) 1-800-342-3720

www.ocfs.state.ny.us/main/cps/
www.ocfs.state.ny.us/main/cps/

RAPE/SEXUAL ASSAULT CENTER:

Alternatives for Battered Women 585-232-7353
National Sexual Assault Hotline 1-800-656-HOPE (4673)

DOMESTIC VIOLENCE HOTLINE:

Alternatives for Battered Women 585-232-7353  Services to Aid Families 315-342-1600
National Sexual Assault Hotline 1-800-656-HOPE (4673)

PROBATION OFFICERS:

Oswego County Probation Department 315-349-3477



http://www.ocfs.state.ny.us/main/cps/
http://www.ocfs.state.ny.us/main/cps/

MENTAL HEALTH

MENTAL HEALTH CRISIS:

911 dial 9-1-1

MENTAL HEALTH OUTREACH CLINIC:

Oswego Hospital 315-326-4100

CHILDREN/YOUTH PSYCHIATRIC CLINIC:

Oswego Hospital Behavioral Health Services 315-326-4100

MENTAL HEALTH ASSOCIATION:

Oswego Mental Health Association 315-349-3533

GRIEF/LOSS COUNSELING:

The Compassionate Friends
Hope for the Bereaved, Inc. 315-475-9675

www.compassionatefriends.org

PHYSICAL HEALTH

HOSPITAL EMERGENCY SERVICES:

911 dial 9-1-1

MEDICAL CLINIC:

Urgent Care North Country 315-786-3436
Fulton Medical Center Urgent Care 315-592-3500 or 315-592-3555

HIV/AIDS AND STD TESTING & SERVICES:

HIV testing: Oswego County Health Department 315-349-3547
STD testing: Oswego County Health Center 315-342-0880

OTHER HEALTH

ADDICTION/RECOVERY SERVICES AND SELF HELP GROUPS:

Alcoholics Anonymous 315-342-2370
Narcotics Anonymous 315-472-5555
AL-ANON/ALATEEN

www.nynafg.com

EMOTIONAL SUPPORT

TEEN LINE:

Lifeline 585-275-5151 or 211



http://www.compassionatefriends.org/
http://www.nynafg.com/

SOCIAL SERVICES

CHILD CARE REFERRALS:

Child Care & Development Council 315-343-2344 ext. 19

CHILDREN'S SERVICES OFFICES:

Oswego County Office of Children and Family Services 315-963-5000

EMERGENCY FINANCIAL PAYMENT ASSISTANCE:

Catholic Charities of Oswego County 315-598-3980
Oswego Salvation Army 315-343-6491

EMERGENCY SHELTERS:

Bishops Commons Inc. 315-342-3166
Oswego Housing Development Council 315-625-4520

EMPLOYMENT SUPPORTS:

Oswego County’s Workforce Development System 315-591-9000

FAMILY SUPPORT SERVICES:

St. Lucy’s Food Pantry 315-424-0023
Jamesville Food Pantry 315-469-5093

LEGAL ASSISTANCE:

The Legal Aid Society of Mid-New York 315-342-2191

PARENT TRAINING:

Catholic Charities Utica 315-724-2158
Catholic Charities Oneida 315-363-5274
Family Nurturing Center 315-738-9773

www.catholicharitiesom.org

RELIGIOUS/SPIRITUAL SUPPORT:

New Covenant Community Church 315-343-4981
Congregation Adath Israel 315-342-0371

SCHOOL STUDENT SERVICES:

Public School Districts in Oswego County

www.nhewyorkschools.com/counties/oswego.html

SEXUAL ORIENTATION/GENDER IDENTITY SUPPORT:

The GLBT National Help Center, Hotline 1-888-843-4564, Youth Talk line 1-800-246-7743

YOUTH SHELTERS:

Oswego County Runaway and Homeless Youth Services Coordinator 315-349-3451

Runaway Hotline 1-800-231-6946



http://www.catholicharitiesom.org/
http://www.newyorkschools.com/counties/oswego.html

